


Website Terms and Conditions

These terms and conditions ("Agreement") set forth the general terms and conditions of your use of the  NeoLaw.AI website ("Website" or "Service") and any of its related products and services (collectively,  "Services"). This Agreement is legally binding between you ("uUser", "you" or "your") and Elias Neocleous &  Co  LLC  ("NeoLaw.AI",  "we",  "us"  or  "our").  By  accessing  and  using  the  Website  and  Services,  you  acknowledge that you have read, understood, and agree to be bound by the terms of this Agreement. If  you are entering into this Agreement on behalf of a business or other legal entity, you represent that you  have the authority to bind such entity to this Agreement, in which case the terms "uUser", "you" or "your"  shall refer to such entity. If you do not have such authority, or if you do not agree with the terms of this  Agreement, you must not accept this Agreement and may not access and use the Website and Services.  You acknowledge that this Agreement is a contract between you and NeoLaw.AI, even though it is  electronic and is not physically signed by you, and it governs your use of the Website and Services.	Comment by Xenia Kalogirou: Notwithstanding the debate on whether legal bots might fall under the definition of "practicing as an advocate" as per Advocates Law Cap.2, there is a concern to have the NeoLaw.AI under Elias Neocleous & Co as this might create the impression to the users that legal advice is provided and any communications between them and NeoLaw.ai. may be protected under the legal professional privilege doctrine.Although certain provisions might be used to mitigate this risk, such challenges still remain. 
Contents	Comment by Xenia Kalogirou: To be amended upon finalization.
1. 	Accounts and membership ................................................................................................................. 2  2. 	Billing and payments ........................................................................................................................... 2  3. 	Accuracy of information ...................................................................................................................... 2  4. 	Links to other resources ...................................................................................................................... 2  5. 	Prohibited uses .................................................................................................................................... 3  6. 	Intellectual property rights ................................................................................................................. 3  7. 	Disclaimer of warranty ........................................................................................................................ 3  8. 	Limitation of liability ............................................................................................................................. 4  9. 	Indemnification ................................................................................................................................... 4  10. 		Severability ...................................................................................................................................... 4  11. 		Dispute resolution ........................................................................................................................... 4  12. 		Assignment ...................................................................................................................................... 4  13. 		Changes and amendments .............................................................................................................. 5  14. 		Acceptance of these terms .............................................................................................................. 5  15. 		Contacting us ................................................................................................................................... 5  




1. Accounts and membership
You must be at least 18 16 years of age to use the Website and Services. By using the Website and Services
and by agreeing to this Agreement you warrant and represent that you are at least 18 16 years of age. If you  create an account on the Website, you are responsible for maintaining the security of your account and  you are fully responsible for all activities that occur under the account and any other actions taken in  connection with it. We may, but have no obligation to, monitor and review new accounts before you may  sign in and start using the Services. Providing false contact information of any kind may result in the  termination of your account. You must immediately notify us of any unauthorized uses of your account or  any other breaches of security. We will not be liable for any acts or omissions by you, including any damages  of any kind incurred as a result of such acts or omissions. We may suspend, disable, or delete your account  (or any part thereof) if we determine that you have violated any provision of this Agreement or that your  conduct or content would tend to damage our reputation and goodwill. If we delete your account for the  foregoing reasons, you may not re-register for our Services. We may block your email address and Internet  protocol address to prevent further registration. 

2. Billing and payments	Comment by Xenia Kalogirou: If susbsription fees will apply we should insert relevant provisions in respect of recurring fees, authorization to initiate debit and credit entries etc. For example:

Subscription Services may subject you to recurring fees and/or terms. By signing up for a Subscription Service, including after any free trial period, you agree to pay us the subscription fee and any applicable taxes as set forth in your Account settings or as otherwise agreed in writing (“Subscription Fee”). If you sign up for Subscription Services for a period (“Initial Period”), then the terms will be automatically renewed for additional periods of the same duration as the Initial Period at our then-current fee for such Subscription Services

Other provisions:
           5.4 Free Trial; Payments and Automatic Renewals. Subject to the below, the Service is a paid service. When you create a User Account, we will grant you access to the Service for a free trial period that begins on the date you create your User Account or initial Administrator Account and, unless otherwise stated, concludes on the 14-day anniversary of that date (the “Free Trial Period”). AFTER THE FREE TRIAL PERIOD EXPIRES, YOU WILL BE GIVEN THE OPTION TO ENTER A PAYMENT METHOD AND SIGN UP FOR A MONTHLY PAID (“MONTHLY SUBSCRIPTION”), QUARTERLY PAID (“QUARTERLY SUBSCRIPTION”) OR ANNUAL PAID SUBSCRIPTION (“ANNUAL SUBSCRIPTION”). WE WILL AUTOMATICALLY CHARGE A MONTHLY, QUARTERLY, OR ANNUAL SUBSCRIPTION FEE (“FEES”), DEPENDENT ON WHICH OPTION YOU SELECTED. THE FEES WILL BE CHARGED TO THE PAYMENT METHOD THAT YOU GAVE TO US ON SIGNING UP FOR A MONTHLY, QUARTERLY, OR ANNUAL SUBSCRIPTION (“PAYMENT METHOD”) WITHOUT ANY FURTHER ACTION BY YOU. For Subscribing Organizations, your recurring subscription amount will be calculated based on the number of users added or registered to your Subscribing Organization during the Free Trial Period. If the number of users registered to your Subscribing Organization changes during a subscription monthly, quarterly, or annual billing period, then your recurring subscription amount will be adjusted at the next monthly, quarterly, or annual billing period based on the new number of users registered to your Subscribing Organization. Unless you affirmatively cancel your User Account, you hereby authorize us to renew the Service automatically (i) on a monthly basis if you choose the Monthly Subscription; (ii) on a quarterly basis if you choose the Quarterly Subscription; or (iii) on an annual basis if you choose the Annual Subscription, and charge the Fees to your Payment Method. You must maintain accurate and up-to-date payment information. We assume no responsibility or liability if your access to the Service fails to renew or otherwise expires because of outdated or incorrect payment information. You may cancel your User Account or switch from a Monthly to Quarterly or Annual Subscription at any point by emailing us at [….] or the instructions included in your purchase confirmation email. If you cancel your User Account, your access to the Service will continue until the end of the month during which you canceled (if you are on a Monthly Subscription), the three-month anniversary of your Quarterly Subscription renewal date (if you are on a Quarterly Subscription) or date of your Annual subscription renewal (if you are on an Annual Subscription), at which point it will expire. Purchase and/or redemption of the Service is final and non-refundable; we will not issue you any refund, including partial, or pro-rated refunds, unless we cancel your User Account in accordance with Section 4 or if required to do so by law.
‍
           5.5 Free Access Programs. We may grant free access to the Service to select groups of users for any duration as determined in our sole discretion (“Free Access Programs”), such as our academic access program. In order to enroll in a Free Access Program, you must strictly comply with our written instructions, including without limitation using a designated sign up or enrollment portal for such Free Access Program and complying with any qualifications, conditions, rules, or restrictions with respect to such Free Access Program. We may modify or terminate any Free Access Program at any time in our sole discretion.

           5.6 Group Buy Discount. If you or your Subscribing Organization has a Monthly, Quarterly, or Annual Subscription, you may invite others to become a User and join your group plan for the Service (“Group Buy Plan“). If an invitee becomes a paying User by purchasing either a Monthly, Quarterly, or Annual Subscription, the following applicable discount will apply to your (or your Subscribing Organization's) and each User’s Monthly, Quarterly, or Annual Subscription within the Group Buy Plan (each a “Group Discount”):
Number of Paying Users in Group Buy Plan
Group Discount
2-4
10%
5-9
15%
10 or more
25%




You shall pay all fees or charges to your account in accordance with the fees, charges, and billing terms in
effect at the time a fee or charge is due and payable. If, in our judgment, your purchase constitutes a high- risk transaction, we will require you to provide us with a copy of your valid government-issued photo  identification, and possibly a copy of a recent bank statement for the credit or debit card used for the  purchase. We reserve the right to change products and product pricing at any time. We also reserve the  right to refuse any order you place with us. We may, in our sole discretion, limit or cancel quantities  purchased per person, per household or per order. These restrictions may include orders placed by or  under the same customer account, the same credit card, and/or orders that use the same billing and/or  shipping address. In the event that we make a change to or cancel an order, we may attempt to notify you  by contacting the e-mail and/or billing address/phone number provided at the time the order was made.


3. Accuracy of information
Occasionally there may be information on the Website that contains typographical errors, inaccuracies or
omissions that may relate to promotions and offers. We reserve the right to correct any errors, inaccuracies  or omissions, and to change or update information or cancel orders if any information on the Website or  Services is inaccurate at any time without prior notice (including after you have submitted your order). We  undertake no obligation to update, amend or clarify information on the Website including, without  limitation, pricing information, except as required by law. No specified update or refresh date applied on  the Website should be taken to indicate that all information on the Website or Services has been modified  or updated.
4. Links to other resources
Although the Website and Services may link to other resources (such as websites, mobile applications, etc.),
we  are  not,  directly  or  indirectly,  implying  any  approval,  association,  sponsorship,  endorsement,  or  affiliation with any linked resource, unless specifically stated herein. We are not responsible for examining  or evaluating, and we do not warrant the offerings of, any businesses or individuals or the content of their  resources. We do not assume any responsibility or liability for the actions, products, services, and content  




of any other third parties. You should carefully review the legal statements and other conditions of use of  any resource which you access through a link on the Website and Services. Your linking to any other off- site resources is at your own risk.
5. Prohibited uses
In addition to other terms as set forth in the Agreement, you are prohibited from using the Website and
Services or Content: (a) for any unlawful purpose; (b) to solicit others to perform or participate in any  unlawful acts; (c) to violate any international, federal, provincial or state regulations, rules, laws, or local  ordinances; (d) to infringe upon or violate our intellectual property rights or the intellectual property rights  of others; (e) to harass, abuse, insult, harm, defame, slander, disparage, intimidate, or discriminate based  on gender, sexual orientation, religion, ethnicity, race, age, national origin, or disability; (f) to submit false  or misleading information; (g) to upload or transmit viruses or any other type of malicious code that will or  may be used in any way that will affect the functionality or operation of the Website and Services, third  party products and services, or the Internet; (h) to spam, phish, pharm, pretext, spider, crawl, or scrape; (i)  for any obscene or immoral purpose; or (j) to interfere with or circumvent the security features of the  Website and Services, third party products and services, or the Internet. We reserve the right to terminate  your use of the Website and Services for violating any of the prohibited uses.	Comment by Xenia Kalogirou: Definition is missing.
6. Intellectual property rights 
"Intellectual Property Rights" means all present and future rights conferred by statute, common law or
equity in or in relation to any copyright and related rights, trademarks, designs, patents, inventions,  goodwill and the right to sue for passing off, rights to inventions, rights to use, and all other intellectual  property rights, in each case whether registered or unregistered and including all applications and rights to  apply for and be granted, rights to claim priority from, such rights and all similar or equivalent rights or  forms of protection and any other results of intellectual activity which subsist or will subsist now or in the  future in any part of the world. This Agreement does not transfer to you any intellectual property owned  by NeoLaw.AI or third parties, and all rights, titles, and interests in and to such property will remain (as  between the parties) solely with NeoLaw.AI or third parties. All trademarks, service marks, graphics and logos used in  connection with the Website and Services, are trademarks or registered trademarks of NeoLaw.AI or its  licensors. Other trademarks, service marks, graphics and logos used in connection with the Website and  Services may be the trademarks of other third parties. Your use of the Website and Services grants you no  right or license to reproduce, copy, transmit, display, distribute, modify, publish, sell or otherwise use any of NeoLaw.AI or third-party trademarks.without NeoLaw.AI or third party’s prior written consent.
7. Disclaimer of warranty
You agree that such Service is provided on an "as is" and "as available" basis and that your use of the
Website and Services is solely at your own risk. We, our partners, licensors and suppliers expressly disclaim all warranties of any kind, whether  express or implied, including but not limited to the implied warranties of merchantability, fitness for a  particular purpose and non-infringement. We make no warranty that the Service will be uninterrupted,  timely, secure, or error-free; nor do we make any warranty as to the results that may be obtained from the  use of the Service or as to the accuracy or reliability of any information obtained through the Service or  that defects in the Service will be corrected. You understand and agree that any material and/or data  downloaded or otherwise obtained through the use of Service is done at your own discretion and risk and  that you will be solely responsible for any damage or loss of data that results from the download of such  material and/or data. We make no warranty regarding any goods or services purchased or obtained through  the Service or any transactions entered into through the Service unless stated otherwise. No advice or  




information, whether oral or written, obtained by you from us or through the Service shall create any  warranty not expressly made herein.

In no event shall NeoLaw.AI be liable for any punitive, special, direct, indirect, exemplary or consequential damages or any damages whatsoever, including but not limited to loss of use, data, or profits, without regard to the form of any action, including but not limited to contract and tort actions (including libel), arising out of or in connection with the use, copying or display of, or the interaction or any other form of communication with, the Service and the information contained at the Website (including via computer viruses or any other form of software).
8. Limitation of liability
The whole content of NeoLaw.AI Neolaw.ai and the information and services available on it (“Service”) including but not limited to the bot and/or conversation responses and/or related material does not constitute a primary and/or official source of legislation and/or case law and/or may not reflect accurately any legal and/or other developments up to date.

The information, materials and opinions contained on NeoLaw.AINeolaw.ai, including but not limited to the bot and/or conversation responses and/or related material, are for general information purposes only, are not intended to constitute legal or other professional advice and should not be relied on or treated as a substitute for specific advice relevant to particular circumstances. We do not review any information you provide us for legal accuracy or sufficiency, draw legal conclusions, provide opinions about your selection of forms, or apply the law to the facts of your situation. Any communications between you and NeoLaw.AI and any information provided, stored or downloaded may not be protected under the legal professional privilege doctrine even where you use a bot which is owned by a lawyer or law firm.

Elias Neocleous & Co LLCWe makes no warranties, representations or undertakings about any of the content of NeoLaw.AI Neolaw.ai (including, without limitation, any as to the quality, accuracy, completeness or fitness for any particular purpose of such content), or any content of any other website referred to or accessed by hyperlinks through NeoLaw.AINeolaw.ai.

All warranties, conditions and other terms implied by statute or common law are excluded to the maximum extent permitted by applicable laws. Unless expressly provided, Service is delivered “as is” without warranty of any kind. Elias Neocleous & Co LLCWe does not warrant or represent that the Service (or the information, material or services supplied to us on which all or part of the Service depends) will be delivered free of any inaccuracies, interruptions, delays, omissions or errors (“Faults”), or that all Faults will be corrected. Elias Neocleous & Co LLCWe shall not be liable for any loss, damage or cost resulting from any such Faults. Each user assumes sole responsibility and entire risk as to the suitability and results obtained from use of the Service, and any decisions made, or actions taken based on the information contained in or generated by the Service. Each user is solely responsible for the preparation, content, accuracy and review of any documents, data, or output prepared or resulting from the use of the Services. In no event shall Elias Neocleous & Co LLC we or ourits third-party providers or affiliates or employees be liable for any penalties, interest or taxes assessed by any governmental or regulatory authority.

Elias Neocleous & Co LLCWe are  is not responsible for any loss, damage or cost resulting from any decisions taken by a user that is made in reliance on the Service, including legal, compliance and/or risk management decisions or arising from NeoLaw.AINeolaw.ai or any use of NeoLaw.AINeolaw.ai, or of any site and/or document or resource linked to, referenced, or accessed through NeoLaw.AINeolaw.ai, or for the use or downloading of, or access to, any materials, information, products, or services, including, without limitation, any lost profits, business interruption, lost savings or loss of programs or other data. Each user, by using the Service, agrees that he/she uses this Service at their own risk in this respect. This exclusion and waiver of liability applies to all causes of action, whether based on contract, warranty, tort, or any other legal basis.
Where you offer services which might amount to the provision of legal advice or the creation of a lawyer-client relationship, you agree to comply with the legal requirements associated with entering into such a relationship. You indemnify us for any loss we may suffer as a result of your failure to comply with this paragraph.
9. Indemnification
You agree to indemnify, defend and hold NeoLaw.AI and its affiliates, directors, officers, employees, agents,
suppliers and licensors harmless from and against any liabilities, losses, threatened losses, damages or costs, including  reasonable attorneys' fees, incurred in connection with or arising from any third-party allegations, claims,  actions, disputes, or demands asserted against any of them as a result of or relating to your Content, your  use of the Website and Services, breach of this Agreement, violation of  any applicable law or any willful misconduct on your part.	Comment by Xenia Kalogirou: There is no definition

This obligation will survive any termination of these terms or your NeoLaw.AI account. You will cooperate fully as reasonably required in defense of any claim identified under this section. You acknowledge that damages from improper use of the Service may be irreparable; therefore, NeoLaw.AI is entitled to seek equitable relief in addition to all other remedies. NeoLaw.AI reserves the right, at its own expense, to assume the exclusive defense and control of any matter subject to indemnification by you.
10. Privacy
Our use of your account and all data and personal information contained therein is governed by our Privacy Policy.
11. Electronic Communications
By entering into this Agreement you agree to receive text messages and/or emails from us at the phone number and/or electronic address you supplied when registering for an account and any updated phone number and/or electronic address you associate with your account. You understand and agree that these texts and/or emails may be sent using an automatic telephone dialing system or other automated technologies. These messages may include but are not limited to: operational communications concerning your account or use of our Services.
12. Links to Other Internet Web Sites
Some of the web sites listed as links are not under the control of NeoLaw.AI, but rather are exclusively controlled by third parties. Accordingly, NeoLaw.AI makes no representations whatsoever concerning such web sites. Although NeoLaw.AI may provide a link to a third party, such a link is not an authorization, endorsement, sponsorship or affiliation by NeoLaw.AI y with respect to such web site, its owners or its providers. NeoLaw.AI is providing these links only as a convenience to you. NeoLaw.AI has not tested any information, products or software found on such web sites and therefore cannot make any representations whatsoever with respect thereto. It is up to you to take precautions to ensure that whatever you select is free of such items as viruses, worms, trojan horses and other items of a destructive nature. 
In no event will NeoLaw.AI be liable to any party for any direct, indirect, special or other consequential damages for any use of any hyperlinked web site, including, without limitation, any lost profits, business interruption, loss of programs or other data on your information handling system or otherwise, even if we are expressly advised of the possibility of such damages.
13. Termination 
Without prejudice to any other right or remedy available to Us, if we consider that you have breached this Agreement or we otherwise consider it appropriate, we may immediately, and without notice, suspend or terminate your access to the Website (or any part or feature of it).
We will treat any breach of clauses 1, 5 and 6 as a serious breach of this Agreement and reserve the right to suspend or terminate your account and/or subscription, or take any other action we deem necessary, in order to enforce our or any other user’s rights pursuant to these terms and/or at law.

If your account is suspended or terminated for any reason you must immediately cease using the Website, and your account, and you must not attempt to gain any such further access.
You may cancel your account or subscription at any time by emailing us at info@neolaw.ai. All cancellations require at least one full calendar months’ notice, no refunds are given for cancellations, and where we have agreed that your subscription may be paid in installments, you remain liable to pay the balance of your subscription in any 12 month period.

14. Severability
All rights and restrictions contained in this Agreement may be exercised and shall be applicable and binding
only to the extent that they do not violate any applicable laws and are intended to be limited to the extent  necessary so that they will not render this Agreement illegal, invalid, or unenforceable. If any provision or  portion of any provision of this Agreement shall be held to be illegal, invalid, or unenforceable by a court  of competent jurisdiction, it is the intention of the parties that the remaining provisions or portions thereof  shall  constitute  their  agreement  with  respect  to  the  subject  matter  hereof,  and  all  such  remaining  provisions or portions thereof shall remain in full force and effect.
15. Dispute resolution
The formation, interpretation, and performance of this Agreement and any disputes arising out of it shall
be governed by the substantive and procedural laws of Cyprus without regard to its rules on conflicts or  choice of law and, to the extent applicable, the laws of Cyprus. The exclusive jurisdiction and venue for  actions related to the subject matter hereof shall be the courts located in Cyprus, and you hereby submit  to the personal jurisdiction of such courts. You hereby waive any right to a jury trial in any proceeding  arising  out  of  or  related  to  this  Agreement.  The  United  Nations  Convention  on  Contracts  for  the  International Sale of Goods does not apply to this Agreement.
16. Assignment
You may not assign, resell, sub-license or otherwise transfer or delegate any of your rights or obligations
hereunder, in whole or in part, without our prior written consent, which consent shall be at our own sole  




discretion and without obligation; any such assignment or transfer shall be null and void. We are free to  assign any of its rights or obligations hereunder, in whole or in part, to any third party as part of the sale of  all or substantially all of its assets or stock or as part of a merger.
17. Changes and amendments
We reserve the right to modify this Agreement or its terms relating to the Website and Services at any time,
effective upon posting of an updated version of this Agreement on the Website. When we do, we will post  a notification on the main page of the Website. Continued use of the Website and Services after any such  changes shall constitute your consent to such changes.
18. General
This Agreement sets out everything agreed between us and you relating to your use of Services or the Website and supersedes and cancels anything discussed, exchanged or agreed relating to the subject matter of this Agreement.
The parties have not relied on any representation, warranty or agreement that is not expressly set out in this Agreement, and no such representation, warranty or agreement has any effect from the date you agreed to this Agreement.
You may not assign, novate, subcontract or transfer any right or obligation under this Agreement without our prior written consent. We may assign, novate, subcontract or transfer any right or obligation under this Agreement without your consent.
19. Acceptance of these terms
You acknowledge that you have read this Agreement and agree to all its terms and conditions. By accessing
and using the Website and Services you agree to be bound by this Agreement. If you do not agree to abide  by the terms of this Agreement, you are not authorized to access or use the Website and Services.
20. Contacting us
If you would like to contact us to understand more about this Agreement or wish to contact us concerning
any matter relating to it, you may do so via the contact form, send an email to info@neolaw.ai or write a  letter to 195, Archiepiskopou Makariou III Ave, Neocleous House, 3030, Limassol, Cyprus.


This document was last updated on February 10, 2021  


